
ELECTRIC EASY-ASSEMBLY DESK - SUDEZ 

1-855-843-7920 
CustomerService@StandUpDeskStore.com 

Prefer video instructions? 
View our video page! 

Questions or concerns? 
Contact us directly! 



MULTI-BOX BREAKDOWN NOT TO SCALE 

48” or 60” 

BOX 1 

BOX 2 

STAND-EZ-## 

STAND-ELF-&&## 
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G QTY: 1F QTY: 1 

2 QTY: 8 

M8-20 

3 QTY: 12 

M6-16 

1 QTY: 4 

M6-12 
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E QTY: 1*A QTY: 1 B QTY: 1 C QTY: 1 D QTY: 2 
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ST3.5-13 

M5 M4 

HARDWARE INCLUDED NOT TO SCALE 

PARTS INCLUDED NOT TO SCALE 

TOOLS INCLUDED TOOLS REQUIRED 
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Be mindful of cable while lifting up leg 

Be mindful of cable while lifting up leg 
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1 QTY: 4 

M6-12 
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Tighten pre-inserted bolts 
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2 QTY: 8 

M8-20 
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If using 60” or 72” desktop: 
Loosen set screws 1 turn each, 
expand A frame  

E 
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If using a desktop with threaded inserts, use hardware 3 

If using a desktop without threaded inserts, align according 
to diagram below, use hardware 7 

75mm / 3” 

50mm / 2” 
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3 or 7 

3 QTY: 12 5 QTY: 12 

M6-16 #8x3/4 
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Retighten set scews 
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Attach handset cable 
to silver controller box 

4 
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Mount on either side 

4 QTY: 2 

ST3.5-13 
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Attach power cable to silver controller 
box, do not plug into wall until after you 
flip desk over (Step 12) 

G 
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With assistance, flip desk over, 
great job! 



    
    

 
    

    
    

        

  
        

 

 

        
  

HANDSET 

“Optimal height” memory position (will go to 720mm) 
Second memory position 

First memory position 
Display screen (640mm - 1290mm) 

Down key (push and hold) 
Up key (push and hold) Press M1 key or M2 key 

*5 seconds / (1) “BEEP” 

SETTINGS 

Press Home key 
*10 seconds / (2) “BEEPS” 

Anti collision sensitivity -
A down movement 

Unit of measure -b 
cm / in 

Optimal heightC 

Minimum heightd 

Maximum heightE 

Anti collision sensitivity -F 
up movement 

Press 
Home key 

Press 
Home key 

Press 
Home key 

Press 
Home key 

Press 
Home key 

Press 
Home key 

1 Most sensitive + 
2 
3 
4  Least sensitive -

1 cm 
2  in 

Press M2 key 
Saves settings 
Returns to settings categories 

Press M2 key (again) 
Exits settings 

1 Most sensitive + 
2 
3 
4  Least sensitive -
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TROUBLESHOOTING 

See an error code on your handset and not sure what to do? Use this guide to quickly identify and fix the problem. 

ERROR PROBLEM SOLUTION 

ER1  Motor issue    Complete a Hard Reset 

ER2  Synchronization issue Complete a Hard Reset 

ER3  Cable issue Complete a Hard Reset 

ER4  Communication issue Complete a Hard Reset 

ER5  Weight limit issue 
(Desktop load exceeded 397 lbs) 

Complete a Standard Reset 
If the desk still does not fucntion properly, complete a Hard Reset 

HOT Continuous use beyond two minutes Complete a Standard Reset 
If the desk still does not fucntion properly, complete a Hard Reset 

ASR  Motor issue    Complete a Hard Reset 

STANDARD RESET INSTRUCTIONS 

1. Press and hold the down key until the desk is at its lowest height. 
2. Unplug the power cable from the wall for ten minutes. 
3. After ten minutes, plug the power cable back in, ensuring it is properly attached. 

HARD RESET INSTRUCTIONS 

1. Press and hold the down key until desk is at its lowest height. 
2. Unplug all the cables attached to the desk - the power cable, the handset cable, and the motor cables. 
3. Press and hold the down key for ten seconds. 
4. Allow the desk to sit for ten minutes. 
5. Aften ten minutes, plug all the cables back in (power cable must be last), ensuring they are all properly attached. 

If the desk will not perform step 1, continue with steps 2 - 5, then re-perform a Hard Reset. 
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